
Disabled Students’ Campaign
training Summer 2020



Information about this training
This presentation can be used either in an interactive session, or you can go through it in your own time 

at your own pace. 

This presentation is available in different formats here: DSC Training 

○ Google Slides file with Arial font on yellow background and image descriptions

○ The same file exported as screen-readable PDF

○ Text-only DOC file with headings and sub-headings for screen readers (edit text and background 

style to suit you)

○ Audio-only version of the DOC file (both normal and fast speed)

At the end of the presentation there is a link to a quiz to help consolidate what you learn today. If you are 

a student officer and would like to be listed on the DSC site as having completed training (with your 

name and/ or your committee position) please fill in those details while completing the quiz. If you don’t 

want to be listed, the quiz is optional but still useful, and you will be personally emailed your score.

https://www.disabled.cusu.cam.ac.uk/training/


Objectives for today
Know what the DSC is and what it is a part of

Know the difference between the medical, social, and affirmative models of disability, 

and how these can affect the experiences of disabled people

Know about the current provision made for disabled students

Know the importance of access statements, be able to ask event runners to include 

them, and be able to draft a statement

Be able to advocate for positive changes in policy for disabled students to colleges, 

campaigns and faculties

Be able to confidently support and signpost students

Know how to foster and support a community of disabled students



Things to bear in mind
Participants in training sessions have different:

○ Levels of experience and knowledge

○ Accessibility needs and communication styles

This will be a lot of info!

○ You might want to take notes if this helps you to focus

○ But no pressure - this presentation is available separately

Questions

○ Note any questions, there will be time to ask!

○ When presenting, we might not be able to see raised hands. Feel free to type “h” for [raised] 
hand in the chat, or just interrupt the speaker. No questions are silly, this is why there is 
training! If you don’t want to type out or speak your question, you can also message the person 
giving the training with questions: https://www.disabled.cusu.cam.ac.uk/exec/ 

https://www.disabled.cusu.cam.ac.uk/exec/


Introductions

• Name

• Pronouns you’d like us to use for you (if you feel comfortable)

• Your role (if you have one)

• What you are hoping to find out today



About the DSC
The Disabled Students’ Campaign is one of the liberation campaigns 
within Cambridge SU. We represent students across the university with 
a range of conditions, including those students who do not self-define 
as Disabled but who have or have had any range of long-term 
conditions.

The campaign is made up of:
➢ Students across the university
➢ DSC committee members (including our full time sabbatical officer, 

Rensa)
➢ College and campaign Disabled Students’ Officers

Find us here:
➢ SU campaigns 
➢ DSC committee contacts 
➢ DSC Facebook page and DSC Twitter 
➢ Rensa’s Facebook and Twitter
➢ DSC community Facebook group 
➢ DSC mailing list 
➢ We’re all really friendly!

Image description: A picture of Rensa, our DSO, and a collage of 29 college and 
campaign officers and 1 picture of a welfare goose who is our adopted mascot

https://www.cambridgesu.co.uk/yourvoice/campaigns/
https://www.disabled.cusu.cam.ac.uk/exec/
https://www.facebook.com/CambridgeDSC/
https://twitter.com/CambridgeDSC
https://www.facebook.com/SUDisabled
https://twitter.com/SU_Disabled
https://www.facebook.com/groups/286817838816877/
https://lists.cam.ac.uk/mailman/admin/cambridgesu-dsc


What we’re working on

➢ Promoting inclusive teaching and learning 
strategies

➢ Challenging inaccessibility

➢ Lecture recordings for all students

➢ Tackling college disparity

➢ Ensure reasonable adjustments are made

➢ Create resources on available support for 
students

➢ Standardise and improve intermission

➢ Increase awareness of what ‘counts’
➢ Improve staff of knowledge of how to best 

support disabled students

➢ Research into ‘coping strategies’

➢ Publicise how social issues impact on 
disabled people

➢ Tackle extra costs for disabled students

➢ Campaign for central fund for medical 
evidence



What is Disability?
A disability is legally defined as any long-term 

impairment — mental or physical— which 
substantially affects your ability to carry out normal 

daily activities

Here are some examples of things that ‘count’ 
as a disability:

● ADHD
● Lupus
● Depression
● Anxiety
● PTSD
● IBS
● ASD (autistic spectrum disorder)
● Dyspraxia
● Diabetes
● Dyslexia
● Epilepsy
● Chronic pain
● Chronic fatigue
● Hearing impairment
● Visual impairment
● Arthritis
● Cancer
● Lots more...

Many disabilities are ‘invisible’ conditions and you would not necessarily 
be able to see that the person is disabled. The condition also does not need 
to be diagnosed, just the symptoms are enough to count as an impairment.

The person also does not need to describe themselves as ‘disabled’ to 
still ‘count’ and get support.

People have different preferences - ask them what they prefer and go with 
their choice, e.g.:

● Disabled person / person with a disability
● Disability / impairment / long-term health condition / chronic illness / 

condition / illness
● Hearing impaired / deaf / Deaf (capital d Deaf)



Models of Disability

Medical model: 
She is impaired by 
her condition; that 
is the reason she 

cannot access 
everything. They 
should cure her.

Social model: 
She is impaired by 
social factors such 

as building and 
event design; 
other people 
should make 

changes so that 
she can access 

everything
Image description: a cartoon of someone in a 
wheelchair in front of some steps; there is a sign 
saying “way in, everyone welcome”



➢ Even if the Social Model were put into practice and all the barriers around were 
removed to give equal access - it would still be possible for impairment to be seen 
as a personal tragedy and for disabled people to be regarded and treated as 
victims of misfortune.

➢ The Affirmative Model was initially proposed as a counter to this personal tragedy 
narrative of impairment. It is expressed in the voices of people who say, 'Deafness 
is normal for me. I wouldn’t want to be other than Deaf.' Or, 'I have Down’s 
Syndrome but I don’t ‘suffer’ from Down’s Syndrome. This is who I am as a person. 
This is me.‘

➢ It is best understood as an addition to, rather than a replacement of, the social 
model.

Affirmative Model



The Equality Act 2010

Public bodies (including the University and individual colleges) 
have a duty in promoting the rights of disabled people.

They must:
1. Promote disability equality
2. Take steps to eliminate discrimination and harassment
3. Publish a Disability Equality Scheme, setting out how they plan 
to do so.

If the University and its colleges are not fulfilling this duty 
then they are acting unlawfully.



Match up the condition or symptom with the possible access need!

Common access needs - activity

A. All food and drink labelled or kept with its packaging to check ingredients

B. Comfortable seating, chairs with a back

C. Live transcription of discussion and/or live minuting

D. Online attendance and participation

E. Breaks scheduled in by default

F. Designated contact for access questions and requests

G. Event structure planned and explained clearly in advance

H. Explicit permission to leave, take a break or move around at any time

I. Image text copied out as plain text, printed material readily available as an 

accessible digital version

J. All videos captioned with a plain text transcript available

K. In-person meetings in a room with wheelchair access

L. Entrances not obstructed, room to move around easily

M. Detailed access statement available publicly, well in advance

1. Muscle and joint pain

2. Anxiety

3. Wheelchair user

4. Hearing impaired or d/Deaf

5. Visually impaired or blind

6. Specific learning difficulty

7. Dietary restriction

8. Autistic spectrum disorder



Accessibility Pledge
On our website: Accessibility Pledge – Cambridge SU DSC  

Around 30 J/MCRs and societies signed last year - it’s a vital way to get your student 

group to make a firm commitment. We aim to have all J/MCRs signing up every year!

The full text is available on our page linked above, including:

● At least one of our group (or committee) has had DSC training

● We will provide detailed access statements for our events

● In-person events will be in accessible rooms, e.g. level access

● In-person meetings will have a remote attendance option

● Online events will have auto captions and/or live minutes

● Our videos will have captions

● Our images will have alt-text/ image descriptions

https://www.disabled.cusu.cam.ac.uk/accessibility-pledge/


Accessibility Pledge - explanation
Resources on our website: Accessibility Pledge – Cambridge SU DSC  

Video software

Zoom is really inaccessible. Google 
Meet and Microsoft Teams are much 
better - you have free, time-unlimited 
access to these via your Cam email. 

- For Teams, attendees need to 
have a Teams account and be 
invited to the meeting

- For Meet, anyone can join in via 
the link. 

- If you’re having a big event and 
need to use the Zoom Webinar 
feature, you can either type 
captions or upload to YouTube and 
get automatic captions that way.

New or unexpected access needs

Encourage people to contact you with their access 
needs - if you’re not sure how best to accommodate 
them, ask the person and contact the DSC for advice too

Wheelchair access

There should be room to 
move around comfortably 
in a powerchair: aisles 
should be 1-2m to allow for 
turning, and there should 
be space to park and still 
be involved comfortably

In-person live 
captions

Free Android app: 
Live Transcribe
Free in-browser: Web 
Captioner 

https://www.disabled.cusu.cam.ac.uk/accessibility-pledge/
https://www.android.com/intl/en_uk/accessibility/live-transcribe/
https://webcaptioner.com/
https://webcaptioner.com/


Digital Accessibility
Resources on our website: Accessibility Pledge – Cambridge SU DSC  

Image descriptions

Sometimes text is embedded within 
images, like in:

- A logo
- A screenshot
- A scan of a document

This is often not accessible to:
- those using screen readers to read 

text aloud
- those who need to modify text to 

be able to read it
This is why we use:

- Alt-text, visible to those using 
screen readers

- Image descriptions in plain text, 
visible to all

Accessibility resources

There are lots of pre-made resources to help 
you design in an accessible way. For example:

How to write image descriptions
How to add alt-text on Twitter
DRC SensusAccess file converter
DRC making accessible materials

You’re not the first person to do this - if there’s a 
problem, check Google and if it’s not covered, 
send one of our DSC committee a message and 
we’ll find the answer!

https://www.disabled.cusu.cam.ac.uk/accessibility-pledge/
https://accessibility.huit.harvard.edu/describe-content-images
https://help.twitter.com/en/using-twitter/picture-descriptions
https://www.disability.admin.cam.ac.uk/create-alternative-format-document-sensus-access
https://www.disability.admin.cam.ac.uk/staff-supporting-disabled-students/teaching-disabled-students/accessible-materials


Access Statements for in-person events
Disabled Students Campaign Forum in the CUSU/GU lounge at 17 Mill Lane:

The lounge has wheelchair & step-free access via a lift. There is a variety of seating including 
armchairs and sofas. There are gender neutral bathrooms, including a wheelchair accessible 
bathroom. There is a hearing loop (please ask for this to be turned on when you arrive if you 
need it!). There will be snacks and drinks, including vegan and gluten-free options. Forum is a 
relaxed event; you may move around the room, lie down, arrive or leave whenever you wish, 
etc. Forum will be live-minuted into a google doc to enable remote attendance. For any other 
accessibility info, please email disabled@cambridgesu.co.uk

https://www.disabled.cusu.cam.ac.uk/resources/access-statements/
https://access-cambridge.fandom.com/wiki/Access_Cambridge_Wiki
https://www.accessable.co.uk/university-of-cambridge


Access statements for online events
Example statement for an online event:
Join us on Microsoft Teams - link will be posted shortly before the event. All cam uni members have access to Teams through your uni login. We're 
using Teams because it comes with live captions: if you want the live captions to show up for you, make sure you download the Teams desktop app 
(if not, it can be used in browser!). You can choose to turn on your video and/or microphone, or leave them off and just use the chat function, it's up 
to you! You are free to arrive late or leave at any time. You can also follow along with the live minutes on the agenda Google doc, and ask questions 
and make comments there using the 'comment' feature. At the start of the meeting we will schedule breaks. Please get in touch with Rory Kent 
[He/Him] via email (rdk32) or Facebook messenger if you have any questions or concerns, or if you would like to add an item to the agenda.

Activity and break time: 
1. Use the Access Statement Generator to describe a typical in-person event that might 

be put on in your college. 
2. Write a different Access Statement for an online event, taking into account what 

different needs attendees might have.

Generator: https://www.disabled.cusu.cam.ac.uk/resources/access-statements/ 

https://www.disabled.cusu.cam.ac.uk/resources/access-statements/


If you forget everything else, 
remember this…

Make sure you include contact 
details of someone who can answer 

questions about accessibility!



University-Wide Support
University Counselling 

Service (UCS)
● Sign up via online form
● Individual sessions (usually up to 6 

sessions, can re-refer afterwards)
● Group counselling including ‘Returning 

from Intermission’ (N.B. students 
cannot use UCS during intermission)

● Dedicated Sexual Assault and 
Harassment Advisor

● Can request a counsellor who
○ is BME
○ is a certain gender
○ specialises in CBT (a common 

type of counselling) 
● Mental Health Advisors for moderate/ 

severe issues, fitness to study
● Counsellors can write a letter of 

recommendation for funding for private 
treatment via the Crane’s Fund if you 
need more than UCS can offer:

https://www.counselling.cam.ac.uk/ 

Disability Resource Centre 
(DRC)

● Sign up via online form and submit 
medical evidence

● You will have an Advisor who you can 
make appointments with and who can 
answer your concerns

● They can write a personalised Student 
Support Document (SSD) which will 
recommend all of the adjustments and 
support that should be available to you

● They can help you organise support 
awarded through Disabled Students’ 
Allowance (part of Student Finance) or 
get support funded by the uni’s 
Reasonable Adjustment Fund

● N.B. faculties, departments and colleges 
do NOT need to wait for an SSD to 
provide Reasonable Adjustments. Your 
own medical evidence is enough.

○ DRC may take several weeks to 
get back to you so be proactive!

https://www.disability.admin.cam.ac.uk/ 

Examples of DRC 
online resources

● SensusAccess, for 
converting documents into 
different formats, including 
text, audio and braille

● List of staff Disability 
Liaison Officers

● Guidance on Remote 
Teaching and Learning

● Guidance on making 
Accessible Materials

https://www.counselling.cam.ac.uk/studentcouns
https://www.cambridgestudents.cam.ac.uk/fees-and-funding/financial-hardship-support-access-funds/assistance-medical-costs-cranes-charity
https://www.counselling.cam.ac.uk/
https://www.disability.admin.cam.ac.uk/student-information-form
https://www.disability.admin.cam.ac.uk/
https://www.disability.admin.cam.ac.uk/create-alternative-format-document-sensus-access
https://www.disability.admin.cam.ac.uk/staff-supporting-disabled-students/disability-liaison-officers
https://www.disability.admin.cam.ac.uk/staff-supporting-disabled-students/disability-liaison-officers
https://www.disability.admin.cam.ac.uk/remote-teaching-and-learning-resources-overview
https://www.disability.admin.cam.ac.uk/remote-teaching-and-learning-resources-overview
https://www.disability.admin.cam.ac.uk/staff-supporting-disabled-students/teaching-disabled-students/accessible-materials


University-Wide Support

Students Advice  
Service (SAS)

● Provide impartial advice for 
everything ranging from academic 
worries to financial concerns

● Experienced with university 
procedures and regulations

● Can help with appealing university 
decisions and submitting formal 
complaints  

● They know things that you aren’t 
expected to know! 

● If you’re unsure, it is always better for 
both officers and students to get 
advice from people with more 
experience

● Appointments are available on the 
timescale of 1-2 weeks, so don’t wait 
until the last minute to contact them

https://www.cambridgesu.co.uk/support/advice/  

Disabled Students’ 
Campaign (DSC)

● Student-led, informal support
● In-person and online events
● Online groups for advice
● Sabbatical officer attends university 

committees to represent disabled 
students’ interests and issues raised 
either privately or at DSC Forum 
(2-3 times per term)

Keep up to date via:
Our DSC FB page 
The main DSC FB group
Other FB groups & Messenger chats
DSC mailing list

DSC online 
resources

Main list of resources

E.g. Content Note guidance 
for faculties

E.g. Guide to accessibility in 
student organising

E.g. What to do if something 
goes wrong in exam term

https://www.studentcomplaints.admin.cam.ac.uk/
https://www.studentcomplaints.admin.cam.ac.uk/
https://www.cambridgesu.co.uk/support/advice/
https://www.facebook.com/CambridgeDSC/
https://www.facebook.com/groups/286817838816877/
https://www.facebook.com/CambridgeDSC/posts/2574852229441132?__tn__=K-R
https://lists.cam.ac.uk/mailman/listinfo/cusu-dsc
https://www.disabled.cusu.cam.ac.uk/resources/
https://www.disabled.cusu.cam.ac.uk/content-notes-guidance/
https://www.disabled.cusu.cam.ac.uk/content-notes-guidance/
https://www.disabled.cusu.cam.ac.uk/accessibility-in-organising/
https://www.disabled.cusu.cam.ac.uk/accessibility-in-organising/
https://www.disabled.cusu.cam.ac.uk/exam-term-infographic/2019/
https://www.disabled.cusu.cam.ac.uk/exam-term-infographic/2019/


Specific Support
College

● Designated tutor, any other tutor, Senior 
Tutor and Director of Studies

○ Whoever is most sympathetic
○ If no reply within a week, try again + 

also try someone else
● Disability Liaison Officer

○ Find info on college website
○ List of Liaison Officers

● All JCRs have at least one officer for 
Disability and Mental Health

○ DSC has a spreadsheet with their 
contact details

○ There is a group chat
● A few MCRs have Disability officers and 

all have Welfare officers
○ If you would like to suggest the 

MCR have a Disability officer, our 
committee can help you!

● College nurse
● Accommodation office

Faculty & department

● Disability Liaison Officer
○ List of Liaison Officers

● Individual staff members or course convenors
● Library staff
● Student departmental and faculty reps
● EDI committee members

Other

● Societies may have a Welfare Officer or similar
● Dedicated disability librarian at Uni Libraries
● GP can refer to a wide range of services
● Citizens Advice Bureau can assist with benefits 

and homelessness
● MP can assist with interventions involving the 

Home Office (immigration) or Department for Work 
and Pensions (benefits)

https://www.disability.admin.cam.ac.uk/staff-supporting-disabled-students/disability-liaison-officers
https://www.disability.admin.cam.ac.uk/staff-supporting-disabled-students/disability-liaison-officers


➢ An optional but very useful document to have. You do not need one to request adjustments, but it makes it easier 
because the document has authority behind it

➢ It outlines what Reasonable Adjustments a student needs, e.g. directed reading lists, recorded lectures, ensuite 
accommodation, etc. 

➢ To get an SSD you should sign up to and make an appointment with the Disability Resource Centre 

➢ Usually requires medical evidence, e.g. a doctor’s note. It is unlawful to require you to pay the cost of medical 
evidence - colleges often pay for letters and if they don’t, get in contact and we can inform them of their legal duty.

➢ The SSD *should* be circulated to the relevant staff, but the current procedure means that if one person doesn’t read 
the email, potentially many members of staff do not get the SSD. For this reason many students find it helpful to 
manually send the SSD to relevant staff to make sure that adjustments are put in place.

➢ If adjustments aren’t being made, the student may wish to have their DRC Advisor email individual staff members to 
escalate the request using their authority. Students may also wish to contact SAS, who can provide further advice for 
them if this becomes necessary .

➢ There are email templates on the DSC website that students can utilize throughout this process

Student Support Documents

https://www.disability.admin.cam.ac.uk/student-information-form
https://www.cambridgesu.co.uk/support/advice/
https://www.disabled.cusu.cam.ac.uk/email-templates/


Exam Adjustments

Whilst exam adjustments can be listed 
on a students’ SSD, they are often 

organized solely through the college 
and do not require an SSD. 

You should refer students to your 
college tutorial office if they think 

they could benefit

Potential Adjustments

• Sitting exams in college
• Extra time
• Rest breaks
• Typing exams
• Coloured paper
• Bringing in medicine/food
• Special seating
• Different lighting

This is not comprehensive – 
any adjustment that is 
‘reasonable’ can be made, 
including Alternative Modes of 
Assessment (next slide)



Alternative Modes of Assessment (AMAs): What you need to know
What are they?

➔ Alternative Modes of Assessment (AMAs) are a specific type of reasonable adjustment made for disabled students whose disadvantage cannot be alleviated 
by other forms of exam adjustment like typing exams or extra time. They are designed to level the playing field between these students and their 
non-disabled peers.

➔ Some examples of AMAs include

◆ Replacing a written exam with an essay or portfolio of essays

◆ Having a bespoke exam paper broken into smaller chunks

◆ ‘Double Time’ (Extension to Period of Study, more on the next slide!). 

How do I get them?

➔ The process for obtaining AMAs can be quite convoluted, so you should be as prepared as possible. You’ll need to provide medical evidence that fits the criteria 
set out by the Exam Access and Mitigation Committee in the current version of their guidance on their AMA page.

➔ This requires an application from your Tutor and Senior Tutor, and a meeting with EAMC and the faculty to discuss how to implement the AMA. If college are not 
supportive or willing to make the application, SAS can help you.

When should I apply?

➔ For most AMAs, you'll need to apply by the end of Michaelmas term. For Double Time, it makes the most sense to apply in advance of the academic year, for 
example in July, so that the arrangements can be in place for when you start in October. 

➔ The process can be lengthy – cases can take weeks or months to resolve, so start preparing as soon as you can. If you feel that the procedure has taken longer 
than necessary, you may wish to make a complaint.

https://www.student-registry.admin.cam.ac.uk/examinations-further-guidance-staff/colleges/examination-arrangements#AMA
https://www.cambridgesu.co.uk/support/advice/
https://www.studentcomplaints.admin.cam.ac.uk/


Intermission
Taking time out from your studies, usually a 

year, to recover from illness e.g. mental 
health or for some other compelling 
personal reason e.g. bereavement

It is quite common; every tutor will know 
about it. Speak to your tutor if you are 

considering intermission

Guide on DSC Website:
https://www.disabled.cusu.cam.ac.uk/intermission/ 

Facebook group for those considering 
intermission: 

https://www.facebook.com/groups/1547925268789968/ 

‘Double Time’
Studying  'part time' for health reasons, i.e. because your 

health reduces the amount of time you can spend 
working each day. You can still get the same financial 

support each year, for both undergrad & postgrad.

DT is less common, can take a while to get (several 
months) and many tutors are not aware that it is an 

option, so may want to read our guide on it.

Talk to your tutor ASAP if you think this might 
be for you

Guide on DSC Website:
https://www.disabled.cusu.cam.ac.uk/double-time/ 

Facebook group for those considering Double Time:
https://www.facebook.com/groups/1724280424277742/ 

https://www.disabled.cusu.cam.ac.uk/intermission/
https://www.facebook.com/groups/1547925268789968/
https://www.disabled.cusu.cam.ac.uk/double-time/
https://www.facebook.com/groups/1724280424277742/


Funding
➢ College

○ Private diagnosis & assessments
○ Hardship funding, grants
○ Information usually on college websites. To apply, speak to designated tutor, another tutor or senior tutor 

(or SAS can act if necessary)
➢ Student finance 

○ Tuition fee and maintenance loan
■ SF eligibility: UK/EU, ‘settled’ or ‘pre-settled’ status, undergraduate or integrated masters
■ Can apply part-way through your degree and for every year of ‘Double Time’
■ Can get funding for repeat years due to ‘compelling personal reasons’ (e.g. disability)

○ Disabled Students’ Allowance (UK students only, + only if eligible for student finance)
■ They are usually very sympathetic

➢ University
○ Crane’s Fund for cost of private treatment where NHS provision is not suitable
○ DRC funds (including for EU + International students)
○ Special Hardship Funding (including for Intermitting students)

➢ Government benefits
○ Sometimes rather unsympathetic - Citizens Advice Bureau can help with applications!

https://www.cambridgestudents.cam.ac.uk/fees-and-funding/financial-hardship-support-access-funds/assistance-medical-costs-cranes-charity
https://www.disability.admin.cam.ac.uk/student-support/funding-your-support
https://www.disability.admin.cam.ac.uk/funding-students/eu-and-international-students
https://www.cambridgestudents.cam.ac.uk/fees-and-funding/financial-hardship-support-access-funds


DSC community (online and in person)

Image description: cover photos for our forum events and a film night event, and for our community and 
neuro-divergence Facebook groups.

Events
We advertise events via our mailing list and social media - make sure to sign up and follow us! If you have any 
ideas for events, socials or discussions, contact our DSO or committee to suggest them!

Messenger chats and Facebook groups
These can be found linked in this Facebook post: 
https://www.facebook.com/CambridgeDSC/posts/2574852229441132?__tn__=K-R 

Privacy
Our groups are private (only members can see who else is a member). Students are free to use first names 
only or a nickname in e.g. forums where they wouldn’t want to be identified in the minutes

https://www.facebook.com/CambridgeDSC/posts/2574852229441132?__tn__=K-R


Creating a community
➢ Use a variety of media to get the attention of different students

○ Keep emails concise and not too often - otherwise they won’t be read!

○ Social media use varies a lot between new undergrads, older undergrads and also postgrads - not everyone is 

on Facebook. Don’t assume you are reaching all disabled students

○ Some students will live out of college, intermit part way through the year or be shielding

■ Online & virtual events may suit them better

■ They may rely on social media to keep involved with college life - make sure they know they are invited to 

participate even if their situation changes later on

■ Advertise not only during freshers’, but also throughout the year. Loneliness often only surfaces part way 

through the term or the year, and some may be nervous about talking to new people later on when you are 

assumed to already have a friendship group

➢ Keep college nurses, counsellors & (senior) tutors up to date with college initiatives

○ They may mention student-led support to students who would benefit from it

○ Linked-up support reduces repetition of work



Keeping yourself safe
➢ “I don’t know but I can find out and get back to you”

➢ “I can’t tell you what to do but I can let you know about some options”

➢ “I can help you write an email or go with you to a meeting as peer support”

➢ “I am really sorry to hear this. I am not trained to deal with this and it wouldn’t be 

appropriate for me to try: here are some people you can contact who know how 

to help” (for example SAS)

➢ “I have received your message and will get back to you during the day/ on 

Monday/ within the next 2 days” (mark it as unread or note on your calendar)

➢ Reroute via someone else if you are not able to support someone with their issue 

- and make sure you have people you can talk to about how you are doing



Keeping others safe
➢ Ask before promising that someone else can resolve it

➢ Do not share private information unless absolutely necessary or you have their 

explicit permission

➢ Practice active listening - they might not want a solution or may have already 

tried your suggestion

➢ Do not give advice you’re not trained to give - bad advice can be much worse 

than no advice at all

➢ Refer people onwards to trained staff



Training available for students & staff
➢ E&D Equality & Diversity Online Training 

➢ E&D Understanding Unconscious / Implicit Bias 

➢ CCTL Teaching Disabled Students 

➢ CCTL Supporting Disabled Students 

➢ Cambridge SU Training & Workshops 

○ ‘Your Role in Supporting Students’ Welfare’

○ ‘Essential Skills for Supporting Students’

○ ‘Supporting a student who may be feeling suicidal’

➢ Free online training for Suicide Prevention

➢ What else would you like to see?

https://www.equality.admin.cam.ac.uk/training/equality-diversity-online-training
https://www.equality.admin.cam.ac.uk/training-overview/understanding-unconscious-implicit-bias
https://www.cctl.cam.ac.uk/workshops/teaching-disabled-students
https://www.cctl.cam.ac.uk/workshops/supporting-disabled-students
https://www.cambridgesu.co.uk/opportunities/workshops/
https://www.prevent-suicide.org.uk/training-courses/e-learning-options/


Time for questions 
& discussion!



Try out the quiz, 
referring back to your 
notes if you need to!

https://forms.gle/sABjTetx6TDvxazK8

